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SUMMARY OF BILL:    Creates health insurance mandates related to telehealth. A health 

insurance carrier: 

 

 Shall provide coverage under a health insurance policy or contract for covered 

healthcare services delivered through telehealth; 

 Shall reimburse a licensed healthcare provider for the diagnosis, consultation, and 

treatment of an insured patient for a healthcare service covered under a health care 

policy or contract that is provided through telehealth; 

 Is prohibited from denying payment of healthcare coverage solely because it is provided 

through telehealth and is not provided in-person between a healthcare provider and a 

patient. 

 May impose a deductible, copayment, or coinsurance amount on benefits for healthcare 

services that are delivered through a telehealth encounter; provided, however, that the 

patient responsibility is similar to what it would be had the service been delivered 

through an in-person encounter; and 

 Shall reimburse licensed healthcare providers who are out-of-network for telehealth care 

services under the same reimbursement policies applicable that the benefit plan permits 

for in-person encounters that are out-of-network. 

 

Requires a health insurance carrier to reimburse for telehealth services under the same 

reimbursement policies that the benefit plan permits for in-person encounters. 

 

 

ESTIMATED FISCAL IMPACT: 

 
NOT SIGNIFICANT 

 

 Assumptions: 

 

 According to the Department of Finance and Administration, Division of Benefits 

Administration, both carriers of the healthcare plans administered by the Division 

currently cover telehealth sufficiently for compliance with this act.   

 According to the Bureau of TennCare, this will have no significant impact on the 

program.   

 Any savings to any health plans administered by either the Division of Benefits 

Administration or the Bureau of TennCare cannot be determined precisely but are 

reasonably estimated to be not significant.  
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 According to the Department of Commerce and Insurance, any oversight responsibilities 

can be accommodated within existing resources.  

 

 

IMPACT TO COMMERCE: 

 
NOT SIGNIFICANT 

 

 Assumptions: 

 

 Any increase in expenditures incurred by health insurers to meet the requirements of the 

bill is estimated to be not significant.  

 Any savings experienced by either health care providers or consumers, either through 

payouts of healthcare claims by providers or premiums paid by consumers, is estimated 

to be not significant.    
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